CONVERTING OFFLINE DEBITTO When customers have the option of entering
ONLINE USING SDC INSIGHT

a PIN versus signing a credit card slip, most will

Upon entry of account information, the enter the PIN. According to the NYCE

payment terminal immediately sends the account Corporation3, more than 70% of consumers input
information to the ISP that is running the their PIN when prompted at the point-of-sale
SDC Insight application. SDC Insight checks the payment terminal. When these customers elect
BIN identification tables and sends back a not to enter their PIN, the transaction is

response to the payment terminal. Some of the processed at a greater cost than it would have
possible responses are: been processed as an online debit transaction.

» Tender as debit (prompt for PIN) BIN FILE MANAGEMENT

» Tender as dual-purpose debit (prompt for PIN,
but allow customer to override) Each retailer will have to arrange with its

+ Tender as gift card, proprietary card or any processors or banks to receive an initial BIN File
other card type

load as well as periodic updates to the BIN File.

OFFLINE DEBIT CONVERSION Customers can convert the native BIN file format

from their processor or bank into the SDC

The Flow of a transaction with SDC InSight for
InSight BIN file format, or Southern DataComm

offline to online debit conversion is as follows: ) ]
can quote the development and implementation
of a conversion program. The program needs to

be run initially to create the initial load, and then

Bank or Processor | - 5. Debit transaction funds are guaranteed by your
" bank and you receive your funds within 24 hours L.
| periodically to convert the add/delete for
o i

download to the stores.

4. Debit transaction is sent to SDC Enterprise

: e where it is routed to your Processor or Regional I
SDC Enterprise Debit Network Customers have the responsibility of
= transporting both initial BIN File loads and
; 3. SDC InSight compares the account number add/delete files from headquarters to each store.
| - to a BIN range, if a match, the e"-Crypt 2100 or
SDC STORE = ¢"-Touch 1000 prompts the customer to the enter
‘ 4 their PIN We recommend that customers use the same
S

2. Account number is sent to SDC InSight while order process currently used to send other files to the

is being entered by the cashier

| — |
1. Consumer swipes during
order entry card which
@\ speeds checkout @

e"-Touch 1000 e“Crypt 2100

store such as price changes.
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SDC InSight will accept an initial load of a BIN
File and manage adds and deletes to the BIN file
as part of the nightly closing process. This is
accomplished by placing the new/replacement
file with the add/delete file indefined
directories. As part of the nightly closing process,
SDC InSight will check the directories for the
presence of these files, and if they are present,

they will be processed.

Additionally, each time SDC InSight is
started, it will also check for these files and apply

them if they are present.

Retailers can also add their own custom card
types to Insight, allowing identification and quick

tendering for almost any payment.

SDC INSIGHT IMPLEMENTATION
OPTIONS

SDC InSight can be implemented as an
optional module of SDC STORE™, or can be
installed as a stand-alone product in instances
where SDC STORE is not used. SDC InSight
uses a high speed hash-table to enable fast
BIN file look ups, resulting in the quickest

possible turn around of SDC InSight queries.

*NYCE Corporation Consumer Research Study, 1999

Additionally, SDC InSight can reside in

a customer-activated payment terminal

or at the host-level, integrated with SDC
Enterprise. The InSight server may reside on the
following OS platforms: IBM4690 (FlexOS), OS2,
WIN32, and Solaris. It also requires TCP/IP on all
but the 4690 platform where it uses FlexOS

named pipes.

Southern DataComm can assist you in
coordinating receipt of the BIN files and the
periodic updates to the BIN File from your
processor or bank that are necessary to keep it
current. You can convert the native BIN file
format from your processor or bank format into
the format your in-store or enterprise-level
systems need. Your Southern DataComm
Account Executive can provide details on
implementation and comprehensive project

management.

In addition to electronic signature capture the e"-Touch 1000
provides secure PIN entry.






